Time it took to complete in seconds
Task | Tester | Tester | Tester | Tester | Tester | Tester | Tester Average | Completion
# 1 2 3 4 5 6 7
1 11 22 25 26 25 26 17 22 yes
2 4 13 20 16 15 15 20 15 yes
3 44 82 40 98 25 40 39 53 no
4 9 24 1 9 13 14 8 11 yes
5 13 6 2 8 5 8 19 9 yes
6 19 23 30 13 18 36 7 21 yes
7 26 10 20 13 10 14 6 13 yes
8 7 11 3 10 18 6 7 9 yes
9 27 44 5 14 25 51 15 26 yes
10 28 35 2 38 25 57 12 28 yes
11 18 3 1 17 11 36 22 15 yes
12 3 2 1 1 10 3 1 3 yes

Completion is based on if participants completed tasks in under 30 seconds.

Notes:

Participants struggled to change phone number and names in ‘My Information’ tab
Participants struggled to find users information

Reminder feature could be improved

Adding allergy information could be improved
Sign infup page message can be improved




