
Scenarios 

Scenario 1 

Jessica has asthma and wants to find more information on her condition and wants access to 

resources. She is new to the area and needs to view all available resources near her. She searches 

the web and comes across MyNextLvl. She finds information on asthma and can view available 

resources near her on MyNextLvl. 

Task Analysis: The prototype must have reliable information on medical conditions. The 

prototype must also include resources based on the user's condition(s). 

Scenario 2 

Bob wants to check on his medication refills to see how long he has until he can refill his 

prescriptions. He checks on MyNextLvl and uses the navigation bar to find medications that he is 

currently taking and can view the time frame he has until his next refill. In addition, Bob can set 

reminders for his medication refills. 

Task Analysis: MyNextLvl must allow users to create an account. The prototype must also allow 

users to add/edit medications. The prototype should also offer reminders so that users are easily 

able to stay on top of their upcoming refills. 

Scenario 3 

Ally has accessed the information and resources page of MyNextLvl has further questions. She 

finds that the resources page has phone numbers listed where she is easily able to contact local 

medical clinics with her questions. 

Task Analysis: The site must provide users with contact information on local medical clinics.  


